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A, BHESCIEIRS D, SCAITE, BBHIAAI T iR, 7Y
XHIANRZE Tk, APk, &8, HaE; [N, 8L
JIZEIE R RNAIERNAM AL, 258l
ST B

EER, WEBET SARBERE, HFET I
HIM, SR PR RN, F G THEWE CLH T
HCED, FREFIBAIRUEN. TH, 7ERi=HERENHS
AT, BEREEH 90 JE NS S AT B RTRI TR 3
TN B RERFERNYAES ST ERLAL,
TS AIBERSE ™ 5, JLRZ RIEM B THE T
REGRE, TR,

BiXRESCEN, BEBECE R — RS 8,
S5 EHAL PSR RS S, B TR
HRAGR, BITEE—A “GEXFI” 16, HBESR
R —EME,

B, BERZARRE, MSRENS DGR,
ERORTE MR IRFIE N L TR, BECERE
EMEBEFR EN, MHEATARER “FIA” M
BETHIN ], BokBZ R ITHAERRENER, &
NTFWLENIER, ITIEME O, A4, AEfEESRE
HIBRLRANTT=, PARRRNLE R, BRRE IR & 5.
RIS NE XEREK, EEk —EkEDIT
TG,



T RAG—BINTH], B RER— 2 NNV AR T
fE, TR, KHIH OEM ArfvMiEbiisk—1 “MRIAHIE
AR — “PRATBEMART R

TEREBIHISZIEIRT, “MOART M FEERIM
P s 2, RIS, BB ERRAERFRE  —R,
METREIE, MR, A NS SEHE 5L
“W E CHRRR

EE, REPUHRAEM, fEIFECWAZR, T
W,

xF “AJ” B9iES
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Aggarwal i%&11#9 RoadWayve, B—HAIUESER
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P RIREIS IR, 8FF, Derek HEHE L
E=A0K, MRS A A AR R i,

Dear Sophie,

Please only to inform you that we got

your offer. We will revert to you soon.
Thanks and Best Regards.
B
Dear Sophie,

Your mail is well received, with thanks.
I'will revertto you ASAP.

Kind regard.
X “FTIANE” AN EREAI G,

FOEFE T RIBUWE, I EAE R,
H%E, Derek MIFRFERKM, FRTHZE—EA
TEE RN R RIE AR, IR DI
NE, BNIZITHOXAEE, 1 Derek H0
i, (T .

M7 EAFIE? RETLIFREZZ TR,
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Dear Sophie,

Kindly provide me quotation for the

items as below

1.Branded flash disk 16gb qty=3000pcs

please send pics for what you quote for

2.Branded umbrella qty=5000pcs,
attached is the artwork. 8 panels, 30’

Packaging details as well. I will be very
happy if this is considered with urgency.

Thanks and kind regards

3000 P 16GB U #:F1 5000 /<R, A&
SEHRINFRAIE WhatsApp 4T RV -
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S: Derek, umbrella offer sent. Please

note that the price is very workable.

D: With this am promising come. Rain

LPOis coming ur way.

D: I sent a request before our give away
items. Please look through and purpose yo

me whatever is possible.

D: We are the ones buying to give to our

clients.

S: Twill revert today. Wait for your good

news.

D:I have just reached office. Once boss
comes in [ will discuss for the umbrellas
as if possible send LPO today or if not, on

Monday before noon.
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WA AR, FBUEFES T, FRABfEft
1, BIRMATDHREE, X BICATEIRR, {HE
HE Derek ERM NP ZHZHNEEES
B, KR ME T, EthaR s
HREZ,

BRE, OB FOaMR g 7, 4
SR 2 RSB EAE, maHkEbREL
SREJ— BB -

Sophie,

We propose 10% advance payment

before delivery and 90% after delivery.

Kindly confirm at the earliest to enable

us process LPO.

10% &, 90% RFAHEER, XAZE
SRARRIING? FefiT—EHR AT 50% Et,
50% HESRTAHE, /NI 100% (15,

IXANTT 526000 3548, BAATAE XY ELER
b, BRHRE, GRERFREE, 100%

payment Fiif,

TREM T Derek 223, AHOE—
PHIREA

We agreed with the client to pay 100%
after days of delivery. Based on assumption

that you would do for us the same.

So when you said you want 100% before
delivery we had also to push it to client and
we are waiting for payment then we sent the

money and LPO.

ATV R ARIL A& & P B BUR 10 RAS
K, BIFRELAMIIE AR, WREERAT
B, BREASHNEIZERIEDL, M7 1EE
INEZE RN CYN =N

it 15 K, 288 5~7 K, KT,
BATHIFASEREAE, 30% Tifd, 70% HiLRHET
{175, TR erIE), BEITE, ]
M ETER B,

Mz AT LA TARARE R, it
2 : “This order can be trusted with pae
(Sophie) . BFFBA)E, BsLiE, FOHEE
ReiDN

AIEMES, BMRLHIER MY, =
HFLIIRTY, HEZHRIRR RAISIEL
TIPS,

.h—__

fth %I —BIE RE— M2
“Meaning u will be the only supplier we will
be leaning against”, A9t HEAEME
—INERRI AL,

Part two

EHFHIESNRIEE [ RiaET308?

D FEE TSR, ATAEEXNTT
IR 7% 3% 508 LinkedIn k() 3k15,
AT RIS ST, Feanfth S FORREE “T
need to checkwith myboss.” 8% “My boss
isnotaround, I will let you know soon. ” 555
ELWEE, EIMIEENTEL ER], RE&H
IR A A,

BEAAT AR A -, WBIRZ H
B BRI T AT ESR, RHA
X, BAFRBIEFR TN, XPMHRERAC
FRIRERFIHIMT

2) WX TTRFRIR, B2 R
IR P PGE T, R AERRSE RN R,
2B TERT DI TSR T

We want to help you beat this order. You
don't need to worry about the production
or delivery issue. And prices are negotiable
as long as you get any feedback from your

client. We can support you with solutions.

e o

e

STORYTELLING N
is the best marketing! '
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N LR ANR? R A BIARSRTE
i HAMANR, (ERMAREERNE, MmE
ERFNFZEN, —BMREAENHS
SEMEMBEIRRE, XN Bt TR A A &
HIBERITT, A REARIEMIE CAYAZE,

Part three

EFREIER?

BAH— 1A F 2 4 89 SOHO # i 7
Yolanda, WN4tArE, EANAIFNA AT [ (A
H— B ARSI KIS R, Bt TRR]
BT M ABaMi & E24E0e?

EOM IR RA B, ASEREM,
XEH—, HZ, WEFRIEARL, $AH
RIRSEB O 2, MR DRI AN iR
TS F AR RAZHE0RE—RER,
EIHRMER 2 SRR L (E e L, Fhth
pERE 1LY (S

REZE, WHELEREFR, & THR
RN FATM 2013 SEFFIRE(E, B4
BRI HIINA

XEAERANERIINGA, B r LY
FEETREZ,

EAma i

Your target price is too low. It's not

workable. {REIEARNTAMR T, IXARATHER,

Too hard for further negotiation, but
please let me have careful calculation again
and revert. ERYRMERH M T, (2L
FEENE, SEHRMESMR,

RIEARLLEEIRREMN T, EMETRICE
AN, EREDEPATEREERNT .

EEARE BT HIE IR «

TI'd like to inform you that the delivery of
goods have to be delayed for one more week
because.... THRIBHIWRE -, THAREA
e — R,

I am afraid that the delivery of goods
have to be delayed for one more week
because..... But we will try our best to
expedite it. Thanks for your understanding.
Eg-BRE, ZAiER 2 — 21,
BERBATRR N, BRI,
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HEMEEEEMA LR, SHERE,
WERAEE IR, HEREES R
TR, IXREEFHEEELF R,

Part 4
AR APRRE?

FRTIEAR, ABREURE A mE BBk

NG et Rz Gha il el [ UG-
BERREHRIEL, B, REMS
XTI EFR R ARIPLES2, BAE
RIS BB MR S S5 AR AR S Hk
BRALIREES

BAPF, LTRPELE, WRIRE
PR AT ROPERE, SRATHERHRYIE,
FHARERPEALIT B

BANSRRSFRMER ek, B
B TERELETER S R TTIEE
JEE, PRSI . BRI TR R S
HENG, XA R R A AT,

VB St —SHh 5t - 21, A TR
I, WA RENER, R NZFIER] DLk
el e S A

B N ELE R R R ZEIE T OB
7T, AREZE R,

ARNLSSEE B OHEEES, 22
—EIER, HE—EHEERNMA, RRNE
FARRIRA TR, AR R
—ERIRES) ; T—Lemgss i, Heek
AR, TR —-BISRAEHES, A
BT AER,

BHan—EgR, MIMREE A CAHR
R, HARESNARERE —R ERIERR
HIBERIRAT S E CRYATE NS, RANIREEIE
FBHIZX—, RS IREMNRE, wSR
TRAALE,

MEZFFAEFNES, BATEEZHMT
PR, SRR R TRER TR,
B LA s N RSB B I AN )
IR, WAVE B IR HE A I A

Part 5
WAL P EEIR?

T EZEPIEES, Alat—SE
FEBRIRTRE, FFEER, BEDRIRAR
&,

WnfHELER FEERE? B, A
ML BRZATE, RKPOTIRARILE, &5
MEZEFE P ARERES. FFFRTAOE,
R, REEEAL

PRtz 5h, EEADINHIE,
1D M8ZEE IS

ESPRMEMRIAE N AT E 22
X, BRAIRER MR ETRER AT B AR
I, (BRI R & T IH1TE,
ENBCRIEHIR LSRN, BRIRN S,
TREIKAIBERT,

2) MEHRERIGELR

ITRSEAFEE A BUEHELD, WERE
FERATRESIRRRRES, HEVCARAE, RNEEHITA

A, WETEAABIAIN BT BT 2, b
WBLFSREARM, AUMESREERLAH, H
ERIE PRI S AN R R #
BRTRIERHZ /DR, HEPRIURRER AR
EHEEATHRENPE, WHEHRFRBER
JOhEREFERIALE,

3) TEIEAER
BT

TERSNEA R, (R CE] —EHX AR 1
&, 1ERZETR 3000 fF polo ¥, 1000 ZEIHE,
5000 THiflEF, 3000 PEIEAFRINHE, 1REE
UL Ut

A RARAC R AR N A B RS Aa it
ERTIENTY, BN RS — RS R

polo T2 7 [ VR EERE A ML 2 Bt
5 2 160g A2 180g ; T /2 B4R L 2
OPP ; logo BLEEILRLLE] ; R5P%/b,

FEFER LR RS TE R U RN ; B
ERBEEAIRAEER ; logo BREEENG ; R~F
EZS

eI thER], SERRLE; &
THRBEAAINGNG ; SEARITR TR,

SRR, Syt iadsk—&
FliALEL, logo BHEMEIRIKEN ; LR/ 5 &
Ee ; BEERTELE,

1RG, HEXPLNFE, YRt it
7 e P A AT L

VE

TR MEER LS, AN
HPRRISZERETR, EATaEEd /L
I, QRS ML L N
HERRMIFCRIINR, ReReEmIg?

{ERXZ AN FRYEID? AR,

IREAREE TR ES SRIGRERIFR R, i
IR ER R SR SR R,

RN T AR NGB S AR, SR
JURN= SR B GIVEAWAYS (5, A2
BEFIRA, HEARERKEFRE, WRE
HEREENEN, AR T RAOELER M
IEIERFRIENT, AR LR
URFEEIM,

HIRENME, REEMB NEAMA
logo W3¢, JPG RIA], T#E2| logo /DBl
g, IRHREF AR SR E, RAK
RRAER R, LEAthIR 180g LA TC AR,

TR P O AR AR, IR AR
WARATIE logo RF, HAMIAIZIAILE T, —
FRERESRAG AR, B, IE ATt
ANt

ik, WA, WS RECES
N, FENEA SRR —E T

AR SRARN, EHERRE T RS
RGN, ErERNRBILE ——%
EIZA, XA AMNRAE N AR B
PRIEIRIGHRAY, S E I R LEE R F]
A? EINERIARR, FrAlss RERBE

)
-
Prrmmmms®
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Ak, FHESRE TARRCR, AReF2BEF0E,
IR,

THERIE,  ANFRERN 7 b T FEIZIERY
HELZ, (EREHRIAE, FWRFLE
BEANEIR TR, MRNRRYF, EZH
R, BRI,

RSB FAECE B 5 A RIRIRIR
I, TR AR R T B R N BLsa s —
¥, HIORFE—DIuRRE, EEMaimR
NIERHZ, MR IR, HETRE
HE— PR ESRIEA

BN ARARA, RARELLENE
FERERR, UG — BRI, RN TTARER
R, PRKIEERREEN, ArAEFRAIBRIRE R
IR URIE RIS, NAIMEMIR, TCIeR
AT 25373, MR AEEIRINE P, HXAR
YRR, TEE4ERE A AR R A IR IEE
fBE RIBER L,

LEPANZRENR AT A SRS,
TMREAIRA TR AT E1F, HEF 30
REGIRE, EEHIFIESEIRAUE, St
TERBRFREIFR, HEERRRER
BHIRD S, XA RN AELAEERES), A
HZHEIER “Top Sales”s

RS EACH “hard skill” -7
ERFTIRAD “soft skill” - ABRAEHZEEERK, M
THAE!

Happy Selling.
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FNITERZ, BAKZ, FTLAE R,
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FROIXASEEZ PR EEI R, AR
ITRIRAEMEEIEN. BT RS
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BRLHRE, —MENHRINARIEE A,

TR ELSS R, FANFRIFIAED Hik
MR PRI, WP SURERET, [\
MERZETT,

B AR —EHREE B “Do

» o«

you like the quality?” “Do you like the
price?” “Can you confirm the order?” | iX

LEEE B ARFIERIA, HDvixEEn “Closed-

ended Question”, X 77 7] DA% £ [ &
“YES” or “NO”, ik R0 BB R
#2 “YES”, —HEFEE “NO”, BAF
RESERAANEE A NS,

HR, RELERFEDIME, meitEs
SRR T, AL R,
BATAILAIRIE " “Do you have any further

suggestion forus?” “Are you satisfy with our

RERHINDTH D
BNETER

» o«

QC procedures?
us to improve?” JXLERIFIA] AT [ S 45
BATEEWBEZR, RA5195FF20IE, by
TS EHER, TATANEEMAIL,

Any further advises for

HER, SFPARSERREN T
g, ZHTHATERIBTRIAA, kR, 4EE
AR, BERSEE, RIMEEEFS0NE
AR 2R I S AR,

R FRZA, W35 RATHEIRATE &
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e, BEMMEOINET. FRIRIRERR
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DU, ARG, AN, FRRTTER
&, RS, FAEENERE, FS
AT, Al £, WA,
HANEAK,

LSWSERER, P, BIHEZIRS
) “commitment”, ##TFRELZHREMI, ¥
IMRBIEETIRIHEE, ERRN, ®FE
TIMERBEEFE—T, EEEKR, X
BIFEENMGER, WRRZ S RREINE
. RBTERANSWIERES, WSS AU T
— “Presentation” Titl. No urgency, no

value, zero sales.

WR—ITER, NEATELOTRE, X
AR Z/OEE, NEPINEERZOER,
R, RITHI, REEREFHZ
WOREP R RBA A A TRAT, 1E%
FIRDOAIRMN—E R ELRITHR, Sefhmz 1
DB, SR HEHRNAIREITEARZ EE
Ef, BRZERBEHBEN XN, w2
FROE T BRHIEFIN AL

A, TR RAVR A 20k %
BIR %, T RIS ACA) « “This is really
expensive.” TR T LRI, MARITH
B, “Your priceischeap” “Your price
is reasonable”, KL, FEATH LKA
BRI E AN AR,

ANEENR, SMNAEHEEE LSS R—I 3R
0, MRS T, IXAEIAEEAEL R,
RURIREINE, Ralt&Z R EHRIAL L,
FAT A AEEEIR S — A, FEAZSRAAT L
IRISRAR I, TERINTT, IR TIRER
HHERZRES), HINAZER yZ A REEE, 5
POyRI DAl — o IRZATURIEE -, RIW
PSRRI NVE PIEERAR 2 AR IR AR
7, JEEERIEERE, ZREA EasE
EREFL.

ATAERE, HEELEMMIEI=IR, BER
B BFE, RN EREPTI R RER
1 10%, JUHREIERAIFRER, 2k
MARERDT 7%, SRR RS FE P FEAR
&5, HRAMEE.

SR EE TS A E AT IRAATA

i, HIERIEE PRI R M S0
KEML S, RN, FRATEEA] ARG — Al
Only for Today, £FIERILIISEIZHIA,
WRHFIERT, FAEUNE, FIEREEE T
R—mAFWEZ, AME “Urgency”s R
ZHERELRBGLR R NIRE “Ratt”. B
RN, REFU, WHREITEMRE,
WREFEEUTHIEEEIE, A T A%
AR,

IR EFRIRHARREIE RN TTHIR N, BHR
SR, SRS ERWE T, IRtk
BINE,

T, BILRTERTER LR AR
AR, SEHNRIE — A, R A
BN PDF 80 JPG, IERISRIITEIR K
AR HEPI AR — R IXRERTE AR A o
FREENEELL, WMETAS AN — R,
RthRER S E T HERE—

IRIGER IR, MANRARR, &
FEESHEETN, WRE—ATNELEE
BRAR, RS INEEHRBMEMT T A
BA, A —TF

WA AE P IEERRAIETL, SR
IRUEH, ELAnsERIZIR, WIRBIES, 2
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B, THRERERED Mk, MRAEH,
S BAFER! 90% ANLSS RS E P EAARE
BEA, MEEEEE-T, HRRETE,
bR L, R AR EETURE,
RN L. BIVERH T RZHEE, RITA
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LA, BRAEBATARAT, ROTBIELER,
ISR IEMAVEER, WS B, BFEH
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AR, BIVEZETHY, MTABEHEER?
TEATZCHEAE ™, R RIE ST B a0
SRATHEIN TS, REFEEEHERR
HRFE, BPRRM, MEENEEMNES?
LA LC EHIERFERIBISL, BRIEES

e S

R\ RER R TRE P Bk,
B TIER “Sales Pitch +closing”s &L
BN EENE R, E=nE AFK
H, I, BMEEEINER, FIAA
BE, BPARFEENB, HEEZRWZEH
XA “Closing”s % “closing” Y “sales
pitch”, FTRALERNBEY, ILABTNE
LR,
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1 Questions FNETHRIR, Hift. TR il
®, “WAIE" AHE AN

AN
EE BT [KPI EHEWR

AAVER “HR” B AR
RNG? JEEAZE IR ER? IRIRE I
HO BB RS HS, B SRR H A 2R L
K, MRRETIHI RO  RNAR &
N, IRCH—RAAL?

B2, FRATHACRCRISE TR ZM RDR R
W, FLEBHRR s DRI ChiR
HUZEER - Be(tRIEm, EHRRER, BP &R
B, ERHRRTIES, TR

L= |
COMPANY NAME
=y

IHFO

- O1

OUR TACTICS

RESOURCES

COMTACTS

i, THSBRDRERIRRCR, BRI 2
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B b A SRR B 7 AR B i R
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“The thinnest, lightest kindle Paper-
white yet-with a flush-front design and 300
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